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Great things are happening in San Diego
County. The first of which is that Carla
Izaguirre has been appointed as Treasurer to
replace Jennifer Eck. Thank you to Jennifer
for all her work and dedication to SDCRID.
All of our board positions are seated and
ready to roll up their sleeves and get to work.

Network Interpreting Service is sponsoring a
ASoft Skillso
prior to our General Membership meeting. At
our last General Membership meeting in Sep-
tember, we had a lively panel discussion of
Deaf participants. Thank you to Naomi

wor ks hopofDfeiceeimdble rl alm3g u &2¢e 8f or

praised for his great work on maintaining
Region V&6s web pages.
and SDCRID for hosting their conference web
pages. Watch our web site for pictures from
Region V conference.

Re

Many of the other Affiliate Chapters were en-
vious of SDCRI D going
are following our lead in the paperless area

and are also starting to adopt ASL as their

Angr

me e
on the cutting edge!

Remind your colleagues to subscribe to

Shenemen, our Community Representative SDCRI D6s yahoo group.
for the Deaf community, for moderating the

discussion and to Mala Poe for assisting in the

coordination of the panel. Keep InTouch!

There were many of us San Diegans at the Re-

gion V conference in Sacramento. It was a Rick La Bar

great time for me to network with the other President

Affiliate Chapter presidents and to meet new

people. Our very own Eric Sudhalter was

President 6s Report fiDeaf I n Pink?o 4
Editorial Policy 2 Deaf Panel (2 Perspectives) 6&7
SDCRID Contact Info 2 Save the Dates 10
Membership Update 3 September Minutes 11




InTouch Editorial Policy

[NOTEFROM THEEDITOR::
Do you have an opinion on the current status
Iof your chosen professional field? Let us
knowd lets open up a dialogue! Send your |
ALetter to the Editoro
publications@sdcrid.org |

Submissions may be sent to:

Publications Chair
P.O. Box 600004
San Diego, CA 92160004

Submissions may be sent via mail or email
<publications@sdcrid.org>. Any submission not
meeting the following guidelines or which is
deemed inappropriate will not be published.

Articles:

InTouch prints articles of interest and concern to
the membership. Articles should be 1000 words or
less. Unsigned articles will not be accepted.

Letters to the Editor:

Letters should be 250 words or less. Unsigned let-
ters will not be published. However, a name can
be withheld upon request of the writer as long as
the identity of the writer is known to the editor and
there is valid reason.

InTouchis printed quarterly beginning in January
of each year.

Advertising rates are:

Center (2pg) $75
Full Page $45
1/ 2 page $30
1/ 4 page $25
1/ 8 page $15
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Membership Update

Kate Morgan

If you already joined SDCRID
for the 2008-2009 fiscal year,
Thank you! If you have not yet
done so, please take a moment
and renew your membership by
visiting the SDCRID website.
There you can access Acteva, our
new online registration service.
Or if you prefer, you can print a
hard copy of the application form
and mail it in. But either way,
you wonoét want
fiscal year began July 1*!

If you have any questions or need
to report a change to your contact
information after you renew,
please email me at:
membership@sdcrid.org
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New Members~
Isaac Argiielles
Michael Barrios

a y BaasaBirtlte
Gabriela Fajardo
Hans Ferguson
Kailey Hodawanus
Cynthia Hryze
Connie Mather

J. Mariah Neumann
@ Rosalia Revilla L/

to de

SDCRI DO6s
Saturday,

Soft Skills Wo

SDCRID Memberso FREE
Non-Membersd $30

General Meeting 8 Immediately following.
** L awrence Family Jewish Community Center**

4126

La Jolla, Ca 92037

Next Gener al M e
December 13th, 2008

rkshopd 9:00am-12:00pm

Studentsd $20
Lunch Included

Executive Drive

3



Deaf and Hearing Unite in the Fight Against Breast Cancer

by
Mardee McDaniel
A sonal page on the 3-Day website, Christena
t least one team participating in the writes this about Mic,
Breast Cancer 3-Day Walk this November prised me with my name on the registration
21st123rd i s especi al I-ysshdkmndwayith@o doubtsithBx&canf | n

Pinko is made up of fhbgthh ,  Deaff eamddhevat kn
me mbers of San Diegobs Deaf community.
Take a walk with me and discover how this In fact, Christena, 39, has finished her can-

extraordinary team got its start, who they cer treatments. In February, she underwent
are, and why they are taking on the chal- a lumpectomy and had her lymph nodes re-
lenge of walking 60 miles over 3 days to moved. This was followed by a series of
help find a cure for breast cancer. chemotherapy treatments starting in March

and ending in August. At the start of her
ADeaf I n Pinko was ehsniothckpy,ishe Kicked off hey funtirddsa m
captain Melanie Nakaji of the UCSD Can- i ng efforts by hostin;
cer Center 0s Deaf Cupartytiruwhieh hef awaHainwastg! ARr o -
gram. Last February she hosted a health though it was tough at times, Christena
seminar featuring guest speakers Naomi weathered through the chemo with a posi-
Sheneman and LuAnn Woodford, who tivedodbcantitude. Ch
shared their experience of walkinginthe3- epi t omi zes the spirit
Day in 2006. Members of the Deaf com- is the main inspiration of the team.
munity were invited to the presentation and
many were inspired KBy HaomisuanwndofluMehasni
story, including team member Paulette Sot- friends rallying to s
tak. Paulette knew immediately that she Il n Pinko has grown to
wanted to join the team. team members. Deaf members include cap-

tain Melanie Nakaji, co-captain Kristen
Also in attendance at the seminar were Corey, Vanessa Bojorquez, Rain Bosworth,
good friends Christena Griffin and Micae Patricia Branz, Christena Griffin, Marla
Martinet. Christena, Deaf, had recently Marks, and Paulette Sottak. Hearing mem-
been diagnosed with stage 2 breast cancer bers include interpreters Micae Martinet
and was awaiting treatment. Although in- and Tracy Norris, as well as recent ITP
terested in the walk, she was unsure she grads Terrie Keenan (Mesa) and myself,
would be well enough to participate. But Mardee McDaniel (Palomar). The team is
Micae, an interpreter, had other ideas. Mi- looking forward to this exciting and impor-

cae subsequentl y | o itamev¢ht whidh Begirfs at therDel Flar Fak-0 a1
signed up Christena as well. On her per- (Continued on pags)



(Continued from pagé) team member, and then click on the

grounds and ends at Petco Park. 6donated button on hel
nate online. If you prefer to write a check,

Members of fDeaf | n cligkomthe Gink @& thedottamaof tHe pageg 1 n

f

order to raise as much money for breast to print a donati on |
cancer research as possible. Whileeachin- Pi nk o6 wants all team |
dividual has her own personal reasons for $2200 minimum it takes to do the walk,
doing so, all are united in walking to sup- please donate to a team member who has
port not only Christena, but also to offer not yet reached that goal.
hope to Deaf women across the nation also As of the writing of this article, only 3 team
battling breast cancer. members have raised the $2200 minimum:

Kristen Corey, Tracy Norris, and I.
Now the members of fADeaf I n Pinko invite
you to journey with them. If you are look- This October, AnDeaf |
ing for a way to give back to the Deaf com-  table at Deaf Awareness Day. Come by and
munity, please consider making a donation say Ohi 6 and check out
to this worthy cause. Donating is easy. donations will also be gladly accepted.

Simply visit www.the3day.org, and click on ~ Thank you to all who have already donated
the oODonate Nowd b u tadd forrall future Somatiomsc The ndeiSbersa r ¢ h

for a teamd and ent ef fMDeaff IIlm Pimkd®. appt
team name will appear in pink lettering. bottom of their hearts!

Click on it to go to the team page. Select a

/\
Interpreting' Service

Freelance hours await:
Register with us awww.networkinterpretingservice.com
Update your availability with ease:
Log on towww.gridcheck.conor call 8002841043 x708
Interested in a staff interpreter position?
www.networkinterpretingservice.com/staff _applicatiasp

Let us work for you.



http://www.networkinterpretingservice.com/
http://www.gridcheck.com/
http://www.networkinterpretingservice/staff_application.asp
http://www.the3day.org/

peal

Mala Poe and I coordinated a deaf panel consisting
of seven deaf members on Saturday, September 6.
Approximately 65 people were in attendance. We
agreed that the panel
shared in print for further reflection and to reach
those who were unable to attend. It is in my hopes
that this is a beginning of an ongoing dialogue of
how to stabilize a positive working relationship
between the interpreters and deaf/hard-of-hearing
consumers. Please let me know if you would like
additional workshops on this. Do share your ideas
with me at representative-2(@sdcrid.org.

I would like to thank the deaf panelists for
their participation and sharing their insights with
us: Rain Bosworth, Leprintess Bradley, Matt Ellis,
Elizabeth Fry, Lynnette Miller, Sue Taetzsch and
Johnny Young.

QUESTIONS FOR THE PANEL
1. What makes a good interpreter?
Respects the deaf clients

Demonstrates professional attire and professional

behavior

Demonstrates good attitude

Possesses the skills needed for the job assigned/
accepted

Works well with team

Presents clear interpretation/transliteration

Is humble

Desires to continue improving/growing profession-

ally

Pays RID fees (keeps up with membership/ certifi-

cation)

Is trustworthy

2. Identify three top qualities in an interpreter.

Clear, good communicator, friendly

Fluency, punctuality, flexibility to fit various situa-
tions

Laughter, learn from mistakes, trust your skills/
know your limitations

Not afraid to admit feelings of challenge, not fake
it on the job, can ligead

community Representative's 7'ldb

by Naomi Sheneman

3. How often do you work with interpreters?
All day (8 AM5 PM) everyday.
When | was a student, often. Now, once every 3

i s t manthscercaphfer VRSmores often atlledst b e

once a week.

Once a month to

happening in life

Nothing at all to a lot, depending

A seasonal user

Meetings at work, graduate school, appointments

and sporting events

4. What types of situations do you prefer/not prefer

using an interpreter and why?

I f itds a group conversat
more than 23 people; not for onen-one meet-
ings because | can communicate. It also de-
pends on the importance of the discussion
topic.

Everything
understandings

Serious things like court hearings and police. Pre-
viously prefer not to have interpreters for doc-
tor appointments but now changing that per-
spective.

Not for nonprofit because they do not have re-
sources to provide interpreters.

Male interpreters for specific medical situations.

Basicallyé if there is
request, period.

Therapy appointments

Heavy stuff= need interpreters; light stuff= no.

5. What were the most successful and unsuccessful

communication incidents using interpreting ser-

vices?

SuccessfulPrep work for a presentation.
UnsuccessfulC o mi ¢ Con Wrpliegpedr s 0
the interpreter on the specific fingerspelling of

a name three times but when it was time to talk,
the interpreter froze/ which made the comic
writer dismiss his question.
Successfubondt r emember
many successful occasions.
(Continued on pag&5)
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Feature Article 8
SDCRID sponsored Deaf Panel on Interpreting

A summary of answers and opinions from interpreting students Cami Miner and Abigail Liwanag

Q: What makes a good interpreter?

A: The definition of a good interpreter varies from
person to person. Although good signing skills is
important, professionalism is viewed as more im-
portant. An interpreter must have a good attitude,
show respect for client, work well in a team, and be
able to accept constructive criticism. Professional-
ism, humility, and a desire to improve were the top
responses to this question, as well as a common
theme in the responses to all the questions. Other
things mentioned were teaming skills and the abil-
ity to leave their own personal problems aside and
focus on the job.

Q: What are the top three qualities you want in
an interpreter?
A: These answers varied, but some of the qualities
mentioned were:

Fluency Good Demeanor
Flexibility Confidence
Friendliness Timeliness

Positive attitude
Trust in your skills set and know your limitations

Willingness to ask for clarification and accept
feedback

Q: How often do you work with interpreters?

A: The answers to this question ranged from daily
interaction through the workplace to only occasion-
ally through VRS or for various important meet-
ings or appointments.

Q: In what situations would you prefer to use an
interpreter, and when would you not want an
interpreter?

A: #1 The panel had different responses to this
question. In the medical setting, some preferred to
write back and forth with their medical providers,
while some felt that interpreters are definitely
needed in the medical setting. For situations that
require deeper questioning or topics that are more

complicated, many opted to have an interpreter
present. Certainly, legal matters fall into this cate-
gory. On the other hand, if the situation is fairly
predictable to the Deaf person, then one can go
without an interpreter.

Interestingly, in group situations, one of the panel-
ists shared that she has trained her colleagues to
speak one-at-a-time so that she can facilitate the
group discussion without an interpreter.

A: #2 Every person had a different opinion on this
question, one person said they would rely on lip-
reading in one-on-one situations but in groups of
three or more would need an interpreter. Most of
the panel agreed that important situations like in-
terviews and workshops or legal, medical, and cli-
entele appointments would require an interpreter,
but one person disagreed. He said he would rather
write back and forth with a doctor than have an in-
terpreter there. He agreed that if he felt the conver-
sation was over his head, then he would want an
interpreter, but felt that medical situations are pri-
vate matters he would rather deal with on his own.

Q: Tell us about your most successful and least
successful interactions with interpreters.
A: The most successful story included one
womanos tale of choosi
there when she gave birth. During the delivery, the
doctor and the nurse were discussing a procedure
they planned to do without realizing the interpreter
was interpreting everything they said. The Deaf
woman was very grateful for this, because she was
able to stop them from making a decision about her
treatment that she di
son told about a calculus class they took through an
interpreter. The interpreter was excellent because
calculus was their area of expertise, so they were
able to accurately convey complex math formulas.
She said she passed the class even though she
(Continued on pag8)
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Interpreting Students feedback on the Deaf Pane (cont.)l

(Continued from pagé)

struggled with the math, thanks to the interpreter.
One panelist had a comical experience where a
novice interpreter showed up to a medical confer-
ence thinking in was a high school science fair.
However, some of the stories were outright tragic
and unbelievable. For instance, a Deaf man lost a
court case largely due to a team of unqualified in-
terpreters who misinterpreted what he said. In an-
other example, one interpreter argued with his/her
Deaf client over the spelling of a word, which in-
terrupted class and made the Deaf client sound in-
competent.

Q: When would you demand a certified inter-
preter?

A: #1 - It is important to note to all interpreters that
certification does not equal qualification. Passing
the certification means that you have met the mini-
mum standards needed. Some of the panelists felt
that RID needs to incorporate into their tests cus-
tomer training. Most of the panelists would be will-
ing to work with student interpreters as long as he/
she is humble and open to feedback. Certainly for
legal and medical settings, certification and experi-
ence of the interpreter is a definitely a plus.

A: #2 - Once again the panel expressed a common
sentiment in regards to this question, that certifica-
tion does not equal qualification, and they would
prefer an experienced, qualified, and humble inter-
preter over someone with certification and a big
ego any day. Obviously, in legal and medical set-
tings, or if giving an important presentation, certifi-
cation is important, but the panel expressed will-
ingness to work with student interpreters in smaller
matters to help them improve. This was very cheer-
ing for me as a student interpreter to hear. It was
encouraging to know that Deaf clients do not im-
mediately dismiss an interpreter as inept when they
admit that they are not perfect and would like feed-
back, but rather are looking for humility. Dissatis-
faction with the current testing system was also
expressed, saying it should be modified to test pro-
fessionalism as well.

Q: What does the Code of Professional Conduct
mean to you?

A: #1 - The Code of Professional conduct elicits
different responses. One person on the panel mut-
tered that it meant nothing to them; however, the
general consensus was that the Code of Ethics, as
most of them still called it, is important, especially
on matters regarding professionalism and confiden-
tiality.
f e s s il eemamihgdight-lipped, and non-
interactive, which can hinder their working rela-
tionship with their Deaf client.

A: #2 - There was the point made that interpret-
ers can be fAdtoo
lipped that they refuse to even make conversation
with their Deaf client, that is extreme, the level of
professionalism should depend on the situation.
Al so knowl edge of
the message intact was stressed as being part of
adhering to the CPC.

Q: What do you do when you notice that the
interpreter has made an error?

A: #1 - The panelists said that they could tell
when an interpreter makes a mistake by their facial
expression or by lip-reading. Whether it be inter-
preting or voicing, some of the panelists would
stop and ask for clarification from the source in
order to help the interpreter understand the mes-
sage or let the information sink in and process.
A:#2-é. 1 f they
would] stop them immediately and ask if they need
clarification. If they are watching an interpreter
who seems to be confused, they will stop them and
ask through the interpreter for clarification from
the speaker, though it was mentioned that tactful
timing on the part of the interpreter is important.
One person said that when they lecture for a class-
room, sometimes students will afterwards come up
and ask a question that is way off topic, leading
them to question their interpreter.

Q: How do you give feedback to interpreters?

A: Most people said they give feedback only if

there is clear communication lines, level of trust
(Continued on pag®)
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(Continued from pag8)

with the interpreter, or if the interpreter requests it.
The interpreteros
feedback is essential for improvement.

Q: What is the ideal teaming situation?

A: Ideal teaming situations are those that have
smooth transitions when switching, giving feeds to
your co-interpreter without being distracting, and
being supportive of your team. Clients can always
tell when there is tension between the interpreters.
When working, leave ill-feelings aside and work as
ateam. Also they noted the importance of meeting
early to discuss the job and be on the same page as
a team.

Q: How do you select an interpreter if you need
one?

A: Some of the panelists said they would ask
around the community or question the agency as to
who is capable. While others said it came down to
blind faith.

Q: What are strategies for smooth transitions
between team interpreters?

A: #1 - Smooth transitions between team interpret-
ers are those that are worked out beforehand;
whether the team decides to switch every 20 min-
utes, or at natural breaks in the presentation; team
interpreters must transition with the least amount
of distractions.

A: #2 - It was agreed that it depends on the situa-
tion, but if the team discusses it before, switching
is generally pretty smooth. Also it was noted that
timing is important for a smooth transition.

Q: Do you give your voice interpreters informa-
tion about your presentation before hand?

A: Yes! The more tools, the better the voicing of
the presentation tends to be.

Q: When working with or selecting an inter-
preter, do you inquire about their familiarity
with the topic they will be interpreting?

A: Most said they do to some degree. Other panel-
ists brief their interpreters and encourage them to
fingerspell things they do not know a sign for, then

establish one for the remainder of the message.

differently than other professionals, such as
doctors, in matters of intrusion of privacy?

A: #1 - Interpreters are viewed differently in mat-
ters of privacy because of the prevalence of gossip-
ing. Interpreters are tightly intertwined within the
Deaf community, that is why confidentiality is held
with utmost importance.

P[ll}calenll

abi | iQt Why toes it se@nCirteppietera aretvievged 0 W

' Have you ever heard about a workshop close by, bpt

rdidn't know who was sponsoring it or where to find i
i the information? '
' t Have you been close to the end of your cycle and
i been desperate to find a workshop close enough
'that you didn't have to get on a plane?

./ O PAOEADPO Ul O EOOO
' taught where?

><AI

:Well, look no further! SDCRID has created a com- -
rmon calendar for ALL Professional Development
:Workshops for Interpreting and ASL Instruction in
'the Southern California Region. Approximately 15
.dlfferent organizations and agencies have access t
! this common calendar and are slowly adding work-!
i shops for all to see. This calendar is internet based;

O)

: (Google) so that it can be embedded or linked to arly

rwebsite. If each organization/agency posts their an4
‘nouncements, then you'll only need to go to one !

gplace and have all the information at your fingertipsi
éYou may view this calendar now at our website: :
; http://www.sdcrid.org/calendar.php i
ror you can get a little bigger view by going directly :
-to the site: i

: http://sites.google.com/site/professionalaslworkshops/

1 If you belong to an entity to provides professional
iworkshops and would like to be able to add to this
.calendar or have any questions. Please emalil Mala
' Poe at PDC@sdcrid.org !
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save the Dates!

Next SDCRID Workshop:

Dec. 13th, 9am -Noon d Mini Workshop & Soft Skills
(Co-sponsored with NIS /.3 CEUS)

SDCRID Members: FREE
Non-members: $30
Students: $20
Both non-member price tickets include workshop and membership
Lunch included for everyone!

General Meeting immediately following

Registration available soon at:
Www.Sdcrid.org

** Lawrence Family Jewish Community Center**
4126 Executive Drive
La Jolla, Ca 92037
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San Diego County Registry of Interpreters for the Deaf
General Membership Meeting Minutes

Mission Statement: San Diego County RID is a
non-profit organization committed to professional
development, networking and fundraising efforts
for professional interpreters, students of interpret-
ing, and supporters of the interpreting community.

SDCRID choice of language is ASL. FM system is
available for those who desire voice interpretation
of the meeting.

September 6, 2008

Location: Deaf Community Services of San Diego
Call to Order: 11:23 am

President: Rick LaBar

Vice-President: Mala Poe

Secretary: Connie Mather

Treasurer: Jennifer Eck / Carla Izaguirre

Past President: Liz Mendoza

Community Rep#1: Working Interpreter- Suzanne
Lightbourn (absent)

Community Rep#2: Deaf- Naomi Sheneman
Community Rep#3: Student Palomar College-
Sean Farley

Community Rep#3: Student Mesa College- Char-
tae Hardy

Community Rep#4: CODA- Loycene Solomon
Community Rep#5: Educational Interpreter- Joni
Dunn

Bylaws Chair: Jennifer Eck

Eval./Cert. Chair: Billeanne McLellan (absent)
Membership Chair: Kate Morgan

Mentorship: Lori Whynot

Nominations: Jennifer Andrade

PDC Chair: Mala Poe

PR Chair: Lauren Coffman-(absent)

Publications: Eric Poe

Scholarship Chair: Tessa Connelly (absent)
Webmaster: Eric Sudhalter (absent)

General Members; Attendees: 45 people
Interpreters: Janet Maxwell and Liz Mendoza

Agenda:
Minutes from 6/14/08: approved. Motion made by

Mala Poe; seconded

Executive Officersodo R
Presi dent Rik- Report

Carla Izaguirre has been appointed as Treasurer
to replace Jennifer Eck
Annual Report 2007-2008 to RID

11

As of June 2008, San Diego County RID has
become healthy and active.
SDCRID has provided a minimum of 20
hours of professional development for our
community. In October of 2007 we hosted
Robyn Dean for a 10 hour professional devel-
opment workshop, and we hosted Allisun
Kale for a 10 hour professional development
workshop on Ethical Etiology in October of
2008
We have elected to use ASL as our official
language for all meetings. Voice interpreters
are provided upon request.
We have expanded our community represen-
tatives to reflect a diverse population. Previ-
ously we had representation from the
Awor kingo interpret
and student representatives. As of spring
2008, we have expanded our representation to
i nclude CODAOGs and
To date, the only position that remains open
is that of fundraising.
The Mentorship Project has been a boon to
SDCRID as well as to the interpreting com-
munity at large by providing training to all
mentors and mentees. In the Fall of 2007 the
Project hosted Cindy Farnham to provide
training to all mentors and mentees on skill
building, and is developing a community of
practice for networking for any mentor in San
Diego, not just SDCRID project mentors.
Scholarships have been awarded throughout
the fiscal year, limited to 5 per year, for
members in good standing, to help off-set
half the cost of certification testing.
Two board members will be attending Region
V conference in September of 2008.
Our general membership meetings are held
(Continued on pag#2)
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General Membership Meeting Minutes (cont.)

(Continued from pag#1) Secretary Report: Connie-

quarterly with board and chair meetings taking Nothing at this time

place 2 weeks prior to the general membership Past President Report: Liz

meetings. The Executive Board meets when Nothing at this time

necessary but is in close communication via

email. Community Representative Reports:
Taking on the position of president mid-term was Community Rep #1: Working Interpreter- Suz-
daunting. However, with the gracious help of our anne Lightbourn
past president, Liz Mendoza, I have been able to Working on a list of Trilingual Interpreters in our
Astep up to the plateod canmohityser ve at the will of
members. Community Rep #2: Deaf Rep.-Naomi Shene-
I respectfully submit this annual report to the na- man
tional office. e Deaf Panel today- if you want additional in-
Thank you. volvement of deaf/HoH in SDCRID activities-- let
Rick La Bar, CI, CT, NAD V me know your ideas! :)
President, San Diego County RID e DCPA Update/ Parternship with SDCRID

Worked with Tessa Connelly on updating Scholar-
Vice Presi dMamt 6s Repor tships

I would like to thank Naomi Sheneman for Community Rep#3: Student-Mesa College-
working with me to put the Deaf panel on today; I Chartae Hardy

thought it was a huge success. In continuing with School just started recently at Mesa and nothing
our mini workshops prior to the General Meetings, major has happened.
we will be having our next mini workshop Decem- I met and spoke with someone who is helping out
ber 13™ entitled Soft Skills by Christine Swick. We with DAD and got some information from him.
are currently seeking a location that will allow us I am still in the process of getting the schedules of
to have plenty of free parking and allow us to bring the ASL/Interpreting classes at Mesa so that I can
it outside food. NIS is co-hosting this workshop post flyers and information on the upcoming
and we will be providi ndentsidthe Comkhfi§. I've alrédd pakc@ N U € Wi
be announced on our Yahoo group. I will ask along (with the help of Mala) the information on
Christine to come up during announcements and the upcoming meeting at DCS and the Deaf Panel.
share a little about the workshop with you. Community Rep#3: Student- Palomar College-

I am always looking for skilled voice inter- Sean Farley
preters if you are interested in working any of our As Pal omar Coll egebd6s stud
General Membership meetings. In exchange you SDCRID, I have little to report. It is only the be-
will receive a certificate for half off one of our ginning of the semester and it will take time for
workshops. things to progress in the way of establishing rela-

Also, if you are an ITP student and plan on tionships between my classmates and myself. Re-
observing the interpreters during the meetings, I cently I gave a small informative lecture to my
need you to email me as we have a deadline to re- class about the benefits of joining SDCRID. I had
quest interpreters, usually one week prior to the planned on giving the same information to a couple
event, so if you dondt ofofdrclafes, bukconflidh withhi@elnd bchedna y  n
have enough headsets, like today. uling did not permit this. I do plan to do this in the
Treasurer Report: Jennifer- future. The information seemed well-received and
e Balance: $8,340 I hope that interest grows with my fellow class-
Jennifer Eck resigns and Carla Izaguirre is ap- mates.
pointed. (Continued on pag&3)
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(Continued from pag#?2)

Community Rep#4: CODA- Loycene Solomon

e Working on creating a new social group of
CODA Interpreters for monthly events

Attended CODA International Conference in July
and contacting Presenters to come to San Diego.
Community Rep #5: Educational- Joni Dunn

I am the new Educational Interpreting rep. The
state regs for ed interpreters are continuing to allow
3.0 until next Julyl, 2009. We are not quite sure
what the regs will be at that point. If anyone wants
more information or have questions about educa-
tional interpreting, they can contact me at DCS (I
maintain an office there), or email me at
jonidunn@tmail.com.

Committee Reports:
Membership Chair: Kate Morgan
Membership reported we have 94 members so far
this fiscal year. This number is 30% lower than the
number that had renewed or joined by this same
time last year. Applications are still being ac-
cepted, either online through Acteva or by printing
a hardcopy of the membership form found on the
SDCRID website.
Mentorship Project Chair: Lori Whynot
e The Mentorship Project begins it's 4th cycle
this month, this time a longer 9-10 month program
running from Sept 2008- June 2009.
e This coming cycle we are pairing up 6 hearing
mentors and 4 ASL language mentors with 6 men-
tees, including one striving Deaf Interpreter who
just completed interpreter training at Mesa college.
e Our mentorship orientation and meet and greet
takes place on Sept 6th from 1-4 at DCS.
e This year we are also happy to be working with
Naomi Sheneman to support the Deaf ASL lan-
guage mentors and to do some collaboration with
DCPA. The idea is to give novice interpreters, with
guidance and support from their mentor to do some
hands on interpreting for a few events that local
Deaf community members in DCPA organize.
e Our budget this year looks good; after present-
ing a spring workshop on classifiers and collabo-
rating with SDCRID's Professional Development
Committee last year we have $4200 in our account
to work with. The RID Mentorship Grant award
we received last year helped the project continue
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after it's first fledgling year and it's becoming a self
-supporting endeavor as a result.

e We've raised the stipend we pay to mentors to
$225, and also have increased the mentee applica-
tion fee to $100. For any mentee who may need
financial assistance, the Mentorship Project has the
ability to grant scholarships for the program, which
are separate from SDCRID's general scholarship
monies. We are looking at SDCRID's scholarship
requirements to align our policy appropriately.

e This year we will host a mini workshop (topic
to be determined) for our participants during the
weekend of Nov 8-9th, 2008 and will open it to the
community. We also plan to co-host a Spring
workshop in April with the Professional Develop-
ment Committee, during the second or third week-
end of April. Details to follow soon.

Thanks are in order to the SDCRID Mentorship
Committee members for their contributions and
hard work:

Maureen Roan, Secretary; Hooban Forsman, treas-
urer, and Kate Morgan, CEU administrator and
SDCRID Membership Chairperson.

The Mentorship committee is looking for 1 or 2
more interested members willing to serve for the
upcoming year. Please contact Lori Whynot, Men-
torship Committee Chairperson if interested at
sdcridmentor@yahoo.com.

Nominations: Jennifer Andrade

All positions are filled; nothing to report at this
time

Publications: Eric Poe

e Apologies for the late issue

e Deadline for the next issue: Saturday, Sept 13
Need more article submissions for the newsletter
PR: Lauren Coffman (presented by Rick)

DAD is Oct 4th this year doors open at 9am if any-
one is interested at volunteering at the booth please
contact Lauren: PR(@sdcrid.org



mailto:jonidunn@tmail.com
mailto:PR@Sdcrid.org

General Membership Meeting Minutes (cont.)

PDC Chair: Mala Poe

e We are looking into having a DI (Deaf Inter-
preter) workshop in the spring, more than likely
April, 2009 for Deaf and advanced/certified inter-
preters.

e [ am happy to report that I contacted all the
southern California agencies or organizations that
host professional development workshops for inter-
preters and ASL/ITP instructors and developed a
common calendar where the 16 of us could input
events and all could see. This would help alleviate
any worry of having two workshops on the same
day. We think that this will be of great benefit for
everyone to go to one place rather than searching
several websites and hope that each organization
can put a |link onto t
about the potential this could have and should
make it public in a few weeks.

If you have an old SDCRID workshop certificates
for half off, please bring them to me as [ am mak-
ing a new database and we can now track your
6vouchersdé i f you |
new one as soon as the design is complete.

0O

Announcements:

« Next General Membership meeting December
13,2008
« NI'S sponsoring nAnSoft
GM meeting, Christine Swick presenting
« Topics include dis
and Athe business
« Lunch Provided
« Free for Members, Fee for non members
« Presented in English
« Deborah Jenkins T AIDS Walk
« 5K walk, 10K run Fundraiser for AIDS
Awareness and Education
« will benefit Education of Deaf Community
« check out dcsofsd.org for more info and
link
« Town Hall Meeting For DCS September 18
5:30 to 9:30pm
DAD October 4, 2008
Tickets can be purchased online at
dcsofsd.org

h
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e (Carol Padden presentation October 18, 2008,
International Day of Sign Language

e DCS Holiday Party December 6, 2008

e Thank you to DCS for the use of their meeting
room

e Thank you to the Interpreters

Thank you to Naomi for moderating Deaf Panel
discussion

Adjourned: 12:10pm

D7ZiTe

DEAF COMMUNITY SERVICES
OF SAN DIEGO, INC.

¢ I f youodd |Ii ke to joi
interpreter team, contact Joni Dunn,
Administrator of Educational Inter-

preting, jdunn@dcsofsd.org

¢ We are actively recruiting for our
pool of freelance interpreters. If in-
terested, send an email to Darlene
Miller, Administrator of Community
Interpreting , dmiller@dcsofsd.org

¢ DCS will be hosting a Community
Holiday Party on Saturday, Decem-
ber 6th, from 1lpm -4pm. Food and
Drink provided, as well as games and
toys for the kids.

DCS is a community based agency.
All proceeds and profits generated b
the Interpreting Department are cycled

directly back into the Deaf community
bringing interpreters fully around in the
circle of reciprocity.

www.dcsofsd.org




Deaf Community Reps0s Tidbit s

(Continued from pag6) she feels compelled to take over and use her
UnsuccessfulPrep work before a court hearing own voice.

but the interpreter duUnducaedsfulihis deafparsanwaszoe jury duly i nf

mation and made her look bad. with an interpreter who loved to chat. How-
SuccessfulHad an interpreter during delivery of ever, no side conversations were allowed dur-

her son which was the best decision made. ing deliberations. The interpreter kept on talk-

Provided access to conversations between the  ing which forced this deaf consumer to look
doctor and nurse making medical decisions for  away. When the verdict was being announced,
the mother. The mother was able to stop this. the judge asked the jury if the interpreters were

UnsuccessfulAttended a medical conference but professional. Fortunately, they reported noth-
the interpreter was not prepared and thought it  ing out of place or the case would have been
was a high school science fair. Miscommuni- thrown out.
cation of job information between the cus- UnsuccessfulA deaf consumer worked for an in-
tomer, agency and interpreter. terpreting agency previously and had a conflict

SuccessfuHad an extremely professional inter- with a particular interpreter. That interpreter

preter but found he appreciated this interpreter  interpreted for this consumer in a class later on

in particular situations especially when she let and proceeded to defend herself.

him to step in and explain the communication 6. When would you demand a "certified" inter-

process. (Note: A discussion emerged among preter?

the panelistsé it wasQaaglieftidedhadaodtesm@&t i meéam-ce
preter should see if the deaf consumer would situation.

step in and explain the communication processlf it involves the police, court hearings or presenta-

before stepping in. Witionk, woulg &sk foriceartifiesl intdrpréterse r e n t
thereds a fine |line.)Depends on the situationé
UnsuccessfulHad a lawsuit filed against his land- legal outcomes, yes.

lord that kept on getting postponed because  Prefer interpreters who are experienced with situa-
there was not a team of two interpreters. When tions, not certified.

there was a team, the judge wanted to proceedCertifications are just labels

with the case but this deaf person knew that  Certified interpreters mean they were good enough

they were not qualified. He lost the case and to pass the entry level but may not have the

when he reviewed the court transcript, the in- skills for a particular job or have the behavior

formation was voiced erroneously. to match the situation. This is just like getting
SuccessfulHad an interpreter for a Calculus class a driveros license. Ha

who was comfortable with higlkvel math does not mean you are an experienced driver.

classes. Helped her pass the math class. 7. What does Code of Professional Conduct mean

(Note: It was agreed among the panelists that to you?

having a college degree is important). Guidelines of what will not hurt the deaf consum-
UnsuccessfulShe corrected the interpreter on the ers.

spelling of the wor d ¥®hereis&findliheeobwha inndeants to be piofest e r -

preter argued with her and then interrupted the sional on the job. Some interpreters are too pro-
class to ask what the specific spelling of that fessional which mean they are not willing to estab-
word was. lish a rapport before the interpreting assignment

SuccessfulHad a surgery and the interpreter was begins. (Note: A discussion among the panelists
in the operating room the whole time and was emerged about how important it is to follow the

helpful with the process. client to determine the degree of professionalism).
Unsuccessfuldsually prefer interpreters to voice . Maintaining confidentiality
for her but if the process is not working out, (Continued on pag6)
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(Continued from pag#5) Go ahead and experience the job. It is okay if you

. Recognizing skill limitations do not know the infor ma
. Ensuring the spirit of the message is being de-  you would grow to become an expert.

livered. Sl eepé gives your brain t
. Respect the deaf clients (years of experience Have a sense of humor to deal with uncomfortable
dondt -tmea all deafrclients equally) situations.

. Keeping ego in check Breath

. The Code of Professional Conduct helps deaf Do homework (prep)
consumers trust the interpreters. If there was no Do not say sorry.
CPC, there would not be any jobs for interpreters. Relax

8. When an interpreter has missed something you Go with the flow.
signed or needs clarification, how do you like to be Think positively
asked / stopped? First minute: chechn, talk with the deaf client to
Sign 6HOLDO and expl ai n gehaddel oMaagiagenusey stydednd tofbuilek /
clarify and move on. rapport/ prep.
Interrupt immediately 11.What is an ideal team interpreting model for
The deaf client and the interpreter are part ofa  you?
team Be in the game and monito
The interpreter should turn off his/her voice and  something else like read a book.
stop the process. The interpreters are on break when the deaf client

The interpreter should ask the deaf client if s/he is on a break.
should tell the hearing consumers what was Leave personal issues outside the job and work

happening. professionally with the team.
Notify BOTH deaf/ hearing consumers at the sameDeaf clients can tell if team interpreters do not

time and stop. like/want to work with each other. If this is obvi-
Timing is the key. ous, it makes the deaf client feel uncomfortable.
9. What can interpreters do to make it easier to be Minimize distractions when feeding and switching
approached with feedback without going to the (make the process seamless) without interrupting
agency/supervisor? the |l ecture and/ or the de

The interpreter needs to set the tone at the begin- Gives constructive feedback to each other with
ning of an interpreting assignment. If there is anotes and comments.
good rapport, openness and good attitude, the 12.. How do you identify or ask for a strong sign-
deaf client would feel more open about sharing to-voice interpreter?

feedback. Ask other deaf people to compare notes on who is
It helps if the interpreter asks for feedback. good.
Grassroots may not know that they have the right Check with the agency to see if they have recom-
to provide feedback. mendations and if the interpreters feel comfortable
There must be trust in the relationship. voicing for me.
Interpreters need to understand that feedback is | go in with a blind faith with some prep.
not about them personally. Rely on the agency to identify strong stgfvoice
I love to give feedback because the feedback interpreters and not assume that they are equally

through agency/ supervisor gets filtered. Itis as strong for voicéo-sign interpretation.
better to give it directly to the interpreter.

10. What advice would you give to interpreters

who are going to jobs to work with you for the first

time? What should they do to ensure a positive

experience for you?
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S DCRI InTosch
Needs Your Help!

We are looking for people to contribute
information, articles, and photos
for our chapter newsletter.

Here are some 1deas:

« Reviews and photos of local workshops

« Reviews and photos of regional and national
conferences

« Interviews of San Diego interpreters

« Websites of interest to our profession

« Current research in the field of interpreting

« Announcements of interpreting events

Submissions for the next i1ssue
of InTouch are due September 14, 2008.

Please send your submissions to
SDCRI D6s publishing
<publications@sdcrid.org>.

d
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InTouch
San Diego County RID
P.O. Box 600004

united for success



